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Introductions

Eileen Seegmiller

“I’ve worked at UA for 22 years, specializing in business 
analysis, project management and user experience. My 
position as Product Owner of UAccess Student Center is truly 
my dream job.”

UITS Department
Student & Academic Technologies

Team
UAccess Student Administration

Mosaic Project 
We’ve worked together since 2009, 
starting with the implementation of 
PeopleSoft Campus Solutions as 
UAccess Student.
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Todd Yampol

Business Analyst Principal & Product Owner, UAccess Student Center

Director & Senior Technical Consultant at The Burgundy Group

“Peoplesoft developer/consultant with over 20 years of 
experience.  I have been working with UA since 2009.”



What is UAccess Student Center?
Student Center is a delivered student portal for 
PeopleSoft Campus Solutions, the university’s Student 
Information System. It has been highly customized at 
UA including a Modernization project that went live in 
the summer of 2020.

Student use UAccess Student Center to:

• Update personal information
• Enroll in classes
• View their financial aid & scholarships; claim loans
• Pay tuition and fees
• View grades
• View advisement reports
• Apply for graduation

One Team: Powering Technology Together



UAccess Student Center Technology
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UAccess Student Center Technology
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Student Center Dashboard
Native



Student Center Dashboard
Modern



Transfer Credit
Native



Transfer Credit
Modern



What is Next Steps?

The Next Steps Center was built to provide newly 
admitted undergraduate students with polished interface 
as they are introduced to the university. Students need to 
complete and track required actions that would prepare 
them to attend their first class.

When the application reached its end of life, it was 
decided to integrate with Student Center. That would 
introduce students to the tool they would use throughout 
their time at the university. 

Legacy Next Steps Center

• Custom web application built by EMSG, later SASG
• Pre-dates Modernization of Student Center
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Technical Effort
Technical Objects

• 450 PeopleSoft objects
• 30 pages (admin + student facing)
• 50 records & views
• 20k lines of PeopleCode

Development Effort

• 400 hours of PeopleSoft development, in 4 phases.
• Feb 2025-March 2026
• Similar effort on the InFlight side (modernization).
• Only 2 bug fix tickets since go-live! 
• Full disclosure: Phases 2/3/4 included a few bug fixes. 🫢
• "Year 2" improvements are in progress now.
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Project Team: Campus Partners

Name Title/Department Contributions

Logan Adams Executive Director
Student Transitions & Customer Service

Project Sponsor

Dolores Machado Associate Director
Orientation and New Student Services

Requirements, Testing

Cassie Heyen Business Analyst
Orientation and New Student Services

Documentation, Configuration, User Scenarios, Testing

Jeff Bishop Consultant, IT Accessibility
Disability Resource Center

Accessibility Testing

Danielle Katich World Wide Technology (Vendor) Initial UX Design
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Project Team: UITS Functional Team

Name Title/Department Contributions

Mark Felix Executive Director, Enterprise Business 
Applications
Student & Acad Technologies

Leadership Oversight

Lindsay Wedge IT Business Analysis Manager III
Student & Acad Technologies

Stakeholder Collaboration

Eileen Seegmiller Business Analyst Principal
Product Owner, UAccess Student Center
Student & Acad Technologies

Project Management

Rachel Fry Business Analyst, Senior
Student & Acad Technologies

Functional Specifications, User Scenarios, Testing
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Project Team: UITS Technical Team

Name Title/Department Contributions

Brad Radtke Lead, SIS Architect and Technical Team
Student & Acad Technologies

Strategic Direction, Documentation

Todd Yampol Director & Senior Technical Consultant
Student & Acad Technologies

PeopleSoft Development

Daniel Cardona Front End Developer
Student & Acad Technologies

Extraction Scripts, Front End Development

Jason McNeill Temporary Staff Augmentation
Roth Staffing (Vendor)

Front End Development
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3 Strategies that Lead to Success 

.
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Configuration Creativity Collaboration



Configuration Pages

Using configuration pages for page content provided 
flexibility for current and future needs.

One Team: Powering Technology Together



Selection Criteria
Example 1

Scenario is for the value of 
‘Undergraduate 
International’ for the 
Application Center field.

Single Value



Scenarios uses four values 
in the criteria where ‘AND’ 
logic is used.

‘AND’ Logic

Selection Criteria
Example 2



Scenario uses both ‘AND’ logic where the student 
must meet all values within a row. 

There are multiple rows which employs ‘OR’ 
logic.

‘AND’ & ‘OR’ Logic

Selection Criteria
Example 3



The simplest of all scenarios 
is created by checking a box 
to ‘Display to All Students’.

All Students

Selection Criteria
Example 4



‘Standard’ Page

The idea of a ‘standard page’ eliminated the need for time-
intensive modernization for 80% of the content
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Standard Page
PeopleSoft Application Designer

Technical page definition.  Only the PeopleSoft developer sees this.



Standard Page
PeopleSoft Native View

Only the project team sees this. 

PeopleSoft Native page as 
shown in web browser.



Standard Page
PeopleSoft Native w/Debug Info

The project team can view this debug info for 
every Next Steps page in non-Production.

Purpose:
• To help develop and test Selection Criteria
• To help with troubleshooting: Why is a 

certain student seeing or not seeing this 
particular content?



Standard Page
Modernized

Student-facing view. 
Much prettier!



Page Type = Standrd Page 
(Text & Links only)

Define Pages
Overview



Unique Page ID
Page Title
Tagline
Selection ID

Important Elements

Define Pages
Page Setup



Multiple versions
Selection ID for each version
HTML
Rich Text Editor

Important Elements

Define Pages
Page Content



Standard Page
Example 1



Standard Page
Example 2



Standard Page
Example 3



Collaboration

The functional and technical team worked together to refine 
the configuration pages over a months to account for all 
scenarios.
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Starting Point for Page in PS
Title & Tagline
Selection ID

Important Elements

Define Pages
Custom Page



Heading
Status Text
Complete?

Important Elements

Define Pages
Progress Bar



Spring 2027 Configuration

Term Setup
Overview



Defines Admit Terms
Campus
Start & End Dates

Important Elements

Term Setup
Terms, Campus & Dates



Defines Sections
Page Order
Page ID

Important Elements

Term Setup
Terms, Campus & Dates



Term Setup
Evolution



Putting it All Together
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ACKNOWLEDGEMENTS



DARCY VAN PATTEN

DUNDER MIFFLIN 
  

PIONEER IN STUDENT 
DIGITAL EXPERIENCE

AWARDS
  



DANIEL CARDONA

DUNDER MIFFLIN 
  

G.O.A.T  
FRONT-END 

DEV

AWARDS
  



TODD 
YAMPOL

DUNDER MIFFLIN 
  

AWARDS
  CAN 

YOU 
SLOW 

DOWN? 
YOU’RE 

MAKING 
US ALL 
LOOK 
BAD



QUESTIONS?


	Slide 1: INTEGRATING NEXT STEPS INTO UACCESS STUDENT CENTER  Configuration | Creativity | Collaboration  
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46: ACKNOWLEDGEMENTS    
	Slide 47:   DARCY VAN PATTEN
	Slide 48:   DANIEL CARDONA
	Slide 49:   TODD YAMPOL
	Slide 50: QUESTIONS?    

